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The mission of Utah
Community Action ts
to empower individu-
als, strengthen families
and build communities
through self-sufficiency

and education programs.

Serving 50,000 people
in need in Salt Lake,
Tooele and Tri-counties

through Adult Educa-
tion, Case Management
& Housing, Head Start,
HEAT, Nutrition, and
Weatherization services.




“There are no

Utah Community Action works with individu- shortcuts to

als and families from diverse backgrounds. success, you

In 2018, the following age groups were

e have to take
*40% children ages 0-17 the Stairs-”

*53% adults ages 18-59
*6% elderly ages 60+ -Unknown
*1% did not specify age

The following races were self-identified.:
3% American Indian or Alaska Native
*3% Asian
*7% Black or African American
*4% Native Hawaiian or

Other Pacific Islander
*78% White
>1% Other

23,321

2% Multirace

*3% not reported

The following education levels were self-

identified for clients over age 25:
*9% grade 0-8 completion
*15% grade 9-12 non-graduate Gender Served in 2018
*30% HS graduate or equivalency
*7% some post-secondary
*10% 2 or 4 year college graduate
*1% graduate of other post-secondary

*27% not reported
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MESSAGE FROM OUR
CEO & HEAD START DIRECTOR

2. Responds by fully integrating knowledge about

2018 was a year of focusing on our staff and clients
and their well-being. We embarked on becoming
a Trauma-Informed Agency, a strategy that will be

implemented throughout a number of years to come.

According to SAMHSA’s concept of a trauma-informed
approach, “A program, organization, or system that is

trauma-informed:

1. Realizes the widespread impact of trauma and
understands potential paths for recovery;
Recognizes the signs and symptoms of trauma in
clients, families, staff, and others involved with the

system;
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trauma into policies, procedures, and practices; and,

3. Seeks to actively resist re-traumatization.” A trau-
ma-informed approach can be implemented in any
type of service setting or organization and is distinct
from trauma-specific interventions or treatments that
are designed specifically to address the consequences

of trauma and to facilitate healing.
We hope that by becoming trauma-informed we will

be able to continue enhancing the quality of our ser-

vices as well as support our staff the best we can.

www.utahca.org



‘Community Action’

“We need to involve the grass roots leader-
ship of the poor, to develop more leaders,
and organizations capable of representing
the poor, of speaking out on their behalf, of
participating in the planning and admin-
istration of Community Action programs.
And—we need those neighborhood leaders
to criticize our programs, to make sure our
programs are getting at the real needs of

the poor” - Sargent Shriver
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WE ARE NOW UTAH
COMMUNITY ACTION

Since 1964, we have been at the forefront of this work, tackling the
many barriers of poverty to help our clients find their path to self-
sufficiency. Formerly known as Salt Lake Community Action, in 2015 we
changed our name to Utah Community Action in order to more accu-
rately reflect our brand and the breadth of our servicess, which are now
in Salt Lake County, Tooele County, Tri-County (Davis, Morgan and
Weber), and in Washington County.



Health & Success

Health and nutrtion are vital to a person’s

success. Through our Central Kitchen, Sauté
culinary training program, food pantries, and
Evergreen Café, we address food insecurity
in Utah so that our clients can acheive their
long-term goals. Additionally, we provide
preventative screenings and exams for Head
Start students, connect families with a long-
term medical home, and serve community

members during our Fall Family Festival.

Community Action comes out of President Lyndon B.
Johnson’s War on Poverty and from the advocacy of
Dr. Martin Luther King, Jr. The Economic Opportunity
Act of 1964 created the Community Action Network of
national and locally-focused organizations that connect

millions of children and families to greater opportunity.

Since its foundation, the Community Action Approach
emphasizes local priorities and maximum feasible partic-
ipation—a requirement that individuals from communi-
ties served be represented in the decision-making body

of the agency. In short, the Community Action Approach
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Utah Community Action:

Not Just Academic

Our Early Education programs focus on
academic advancement in addition to
social/emotional development, school
readiness, parent engagement, and family

development.

Our Adult Education program offers classes
and other educational resources to reduce or

eliminate barriers to self-reliance.

Committed to Ending Poverty

Independence

Utah Community Action is here to support
our clients in their journey to self-
sufficiency. Some of our clients come to us
from intergenerational-poverty and some
from situational poverty. Every client’s
needs are different. UCA’s case managers
set goals with clients and provide them

with resources, either in-house or in the
community, to assist them in achieving these

goals.

empowers struggling individuals by including them in
their community’s problem-solving process and ensuring
a collaboration of local stakeholders in determining pri-
orities and actions. Community Action Agencies serve

99 percent of counties in the United States.

www.utahca.org
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ADULT
EDUCATION

Utah Community Action’s Adult Education they need to be successful. Adult education

program offers classes and other educational can also be a means for those who have fallen

resources to help adults move towards self- through the cracks or made a wrong turn along

reliance. the way to get a second chance at improving
their lives. About 12% of the U.S. adult popula-

Adult education is an important tool that helps tion does not have a high school credential,

adults maintain and gain employment with according to the U.S. Census.

livable wages. Whether continuing education

means improving English, completing a GED or Read more at http://www.schoolmoney.org/adult-

learning a new skill, it helps adults gain the skills education-benefits/#u00QAdhiQ3y3s1jq.99cab

2018 IMPACTS

e We set a goal for 40% completion from CDA candidates and we sur-
passed our goal at 60% obtained.
Spxing
® 44 clients made one or more level gains in ESL classes in 2017-2018, : { [ouurr‘v E, g . C;R\f‘o\'{

surpasing our goal of 36. . Ry vee 'eq\jcs

1ndy
U\l moon

* 287 individuals started working with UCA and LSI for financial asset N . sy O | . d 0\0{3

building. All 287 increased access to financial resources. ‘ X } gﬁ‘f\‘g
weaters

e We launched an in-house GED prep program to better meet the needs
of our clientele. 40 clients enrolled to complete their high school educa-

tion.
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Our Adult Education Services

The Adult Education Program currently offers the following courses, certifications, and other educational

opportunities:

English as a Second Language
Utah Community Action offers in-house
classes in English as a second language
(ESL). The purpose of ESL training is to offer
practical English skills so students can gain
employment, receive a promotion in their
current line of work, or acquire skills neces-
sary to advance in education. Classes are
available at three Head Start locations and
cover topics including English, reading, math,
listening, speaking, and writing. ESL classes

are free, and childcare is provided.

Child Development Associate

Credential (CDA)

Utah Community Action offers an in-house
Child Development Associate Credential
(CDA), as well as an Infant Toddler CDA to
qualified applicants. The CDA is the most
widely recognized certification in early
childhood education, and it offers great
career potential once completed. Getting a
CDA requires 120 hours of class instruction,
plus an additional 480 hours of preschool

classroom experience.
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Financial Success Classes
Logistic Specialties, Inc., also known as LS,
offers education classes on financial success
and work readiness skills. They also offer
services for navigating systems such as Office
of Recovery Services & Expungement of
Criminal Records.

A long-time partner of UCA’s, AAA Fair
Credit Foundation, works with our clients to
provide financial coaching, debt manage-
ment, or opportunities with the IDA Savings

program.

Saute Culinary Job Training

Sauté is a 12-week in-house culinary em-
ployment training program offered by Utah
Community Action and Head Start year-
round. Students graduate with a ServSafe®
certification, a fundamental understand-

ing of the culinary industry, cost-efficient
nutrition-planning skills, as well as résumé
and interviewing skills. Upon graduating,
students are eligible to gain work experience

at the Café Evergreen or Sauté Catering.

GED & High School Diploma
Utah Community Action provides referrals
for adults interested in earning their GED
or high school diploma. Courses are offered
by community partners and are available in
many locations throughout the Salt Lake and
Tooele Valleys. These courses often provide
flexibility to fit the needs of the students
enrolled, and many classes are instructed by

licensed K-12 teachers.

Post Secondary Education
Utah Community Action provides referrals
for adults interested in post-secondary
education. UCA refers interested adults to
our partnering local colleges and applied
technology centers, where students can pur-
sue vocational, career, and technical training.
When possible, UCA also provides students
with the direct contact info of the program

administrators.

www.utahca.org



“Start with doing what is necessary;
then do what is possible; and suddenly
you are doing the impossible.”

- St. Francis

Goals:

1. Provide housing stabilization services for
families, seniors, disabled and indviduals
obtaining or maintating safe, affordable
housing.

2. Facilitate timely social and financial in-
terventions by way of holistic case manage-
ment, direct-client services, and community
referrals.

3. Raise awareness of tenant rights and
responsibilities, financial literacy and
employment-based knowledge.

4. Empower clients toward self-reliance and

increase community awareness.

Utah Community Action Annual Report 2018

CASE MANAGEMENT &
HOUSING

Our Case Management & Housing program works to facilitate housing stability
by empowering those in poverty to find their path to self-sufficiency. This
process includes assessing needs, providing timely interventions and resour-
ces, empowering families and individuals with transferable skills and know-

ledge, and reducing intergenerational poverty.

Our Approach:

Case Management & Housing services are targeted towards the community’s
most vulnerable populations. Case Managers offer holistic case management
and work with individuals and families by identifying resources that can be
secured to combat the lack of affordable housing. We provide a wide array of
services that are designed to meet the needs of special populations and low-

income clients to meet the long-term goal of self-sufficiency.

2018 IMPACT

«In 2018, Utah Community Action‘s Case Management & Housing program
served 1,549 households. Of those 992 were families with young children,
602 had a disabled family member, and 103 were seniors.

* 582 households received housing assistance; 103 received deposit assis-
tance; and 202 received deposit and rental assistance.

* 71% of households that received payment assistance increased their self-
sufficiency.

¢ 57 households were lacking heath insurance and attained it during their
service period, and 146 individuals attained employment.
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Diversion is a strategy that prevents homelessness for people
seeking shelter by helping them identify immediate alternate
housing arrangements before entering the shelter and, if
necessary, connecting them with services and financial assis-
tance to help them return to permanent housing. Diversion
helps eliminate increased trauma for families and individuals,
frees up shelter beds for those who need them most, and

reduces costs for the community.

i

=y /

OPERATION RIO GRANDE

" Rl
(o | K. [ -y = N . As part of Operation Rio Grande, an initiative developed to
. - v prevent and minimize homelessness, UCA offers eligible clients

Diversion or Housing Case Management.

Since August 2017:
e 1505 individuals assessed
® 548 individuals diverted, of which 233 individuals obtained

housing

CASE MANAGEMENT

Page 9 www.utahca.org



UCA is the only provider of Landlord-Tenant Mediation in
Salt Lake County. UCA’s Landlord-Tenant Mediator fields
phone calls from individuals that have received a 3-day
vacate notice, as well as takes referrals from UCA and com-
munity partners.
The Landlord-Tenant Mediator also attends Eviction Court in
Salt Lake and West Jordan to offer mediation services. This
Mediator assists clients in identifying steps they can take
to avoid an eviction on their record, such as working out a
payment plan with the landlord, vacating the premise, or
establishing an alternative solution.
Successful mediations play an important part in preventing
homelessness and saving clients and landlord’s time and
costly eviction fees. The Landlord-Tenant Mediator also
provides tenant education classes for all individuals that are
case managed by UCA’s housing staff. These classes inform
tenants of their rights and obligations for remaining good
tenants. In 2018:

e UCA’s Landlord-Tenant Mediator fielded 545 calls.

¢ Provided direct mediation services for 67 households.

o Educated 374 clients through Tenant’s Rights Classes.
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HOMELESS SERVICES
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HEAD START

The Head Start program promotes school readiness of children
from birth to age five for income-eligible families by support-
ing their development in a comprehensive way.

Head Start (ages 3-5) and Early Head Start (ages 0-3) offer
three service models to meet the needs of the child and

local community. The majority of our programs are center-
based models in which children attend a Head Start location.
Additionally, we offer a number of home-based models and
through our Early Head Start Child Care Partnerships program
we are in 9 child care centers.

Over 50 years ago, Head Start began as a program for pre-
schoolers. Head Start prepares America’s most vulnerable
young children to succeed in school and in life beyond school
years. Head Start delivers services to children and families

in core areas of early learning, health, and family well-being
while engageing parents as their child’s first and foremost
educator every step of the way.

Early Head Start was designed to serve pregnant women,
infants and toddlers. Early Head Start programs provide

similar services as Head Start, but they are tailored to the

LW
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unique needs of infants and toddlers. This program is available
to children until they turn three and are ready to transition to
Head Start. Like Head Start, Early Head Start programs pro-
mote physical, cognitive, social, and emotional development
through safe and development enriching early education. In
addition, Early Head Start support parents, both mothers and
fathers, in their role as primary caregivers and teachers of
their children.
Both programs assist families in meeting their personal goals
and achieving self-reliance across domains, such as housing
stability, continued education, and financial security.

DUAL LANGUAGE LEARNERS
“Research increasingly shows that most young children are ca-
pable of learning two languages and that bilingualism confers
cognitive, cultural, and economic advantages”
Utah Community Action Head Start values and supports
the home language of each family and children. UCA Head
Start serves 1006 dual language learners, and 67 different
languages. Staff works closely with families to encourage and
provide strategies to help them to preserve their children’s

home language and aquire English as a second language.

www.utahca.org
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94.7%

I SERVED LITERACY SOCIAL-EMOTIONAL

Head Start, EHS, and ECCP served At the end of the 2017-2018 school At the end of the 2017-2018 school
2,509 children and 2,235 families in the year, 93.7% of our Head Start children year, 94.7% of our Head Start
2017-2018 school year, which is 8% of engaged with literature and language

children developed and displayed a

Head Start and Early Head Start eligible at a developmentally appropriate level. sEnse of sali-carEEnes.

children in our state.

PARENT-ENGAGEMENT HEALTH

Families are encouraged to spend time volunteering in the classroom, assist A child that is in good health is better able to focus and more eager to learn.
with classroom projects, and establish a routine at home to support their Every child we serve is involved in a comprehensive health program, which
child’s individual education goals. Parents are also given opportunities to includes immunizations, medical, dental, mental health, developmental and
learn themselves. Elected family members take part in our Policy Council, a nutritional services. Each child is screened for physical and developmental
board that partners with staff members in decision-making responsibilities levels. If there is a concern identified, staff assist families in accessing care

for the program. and establishing long-term health care solutions.
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Childcare providers who participate in the Child Care and Development Fund (CCDF) and Head Start programs have been work-
ing together for many years to meet the needs of children and families. The Early Head Start Child Care Partnership (EHSCCP)
initative brings together the best of Early Head Start and childcare through layers of funding which provide comprehensive and
contiuous services to income-eligible infants, toddlers and their families. EHSCCP enhances developmental services and sup-

ports by providing strong relationship-based experiences and preparing them for the tranisiton into Head Start and preschool.

In 2018, 107 children and 95 families were served in this program. Of those served, 79% met income-eligible standards and

monthly attendance averaged 87%.

www.utahca.org
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HEAD START SCHOOL READINESS GOALS 2017-2018 SCHOOL YEAR

2017-2018 School Readiness Goal Percentage of Children Who Achieved this Outcome

1. All children will develop and display a sense of self confidence in [Head Start = 95% (full year classrooms) 90% (school year classrooms)
their abilities and a strong identity that is rooted their family and | Early Head Start = 92%

culture. Early Head Start CCP = 98%
2. Al children will engage with literature and language at a Head Start = 94% (full year classrooms) 90% (school year classrooms)
developmentally appropriate level, Farly Head Start = 86%

Early Head Start CCP = 91%

3. Al children will show an interest in varied topics and activities, |Head Start = 94% (full year classrooms) 89.5% {school year classrooms)
show an eagerness to learn, display creativity, and show Farly Head Start =93%

independence in their interactions with activities and materials. Early Head Start CCP = 94%

4. All children will use observation and manipulation, ask questions, |Head Start = 94% (full year classrooms) 90% (school year classrooms)
make predictions and develop hypothesis, to gain a better Farly Head Start =91%
understanding of information and activities in their surroundings. Early Head Start CCP = 95%

5. All children will demonstrate control of large and small muscles |Head Start = 92% (full year classrooms) 86% (school year classrooms)
and develop healthy and safe habits. Farly Head Start = 95%

Early Head Start CCP=97%

PARENT-ENGAGEMENT CONTINUED HEALTH CONTINUED

Head Start offers a variety of classes to parents through collaborative part- During the 2017-2018 school year, 100% of Head Start and Early Head Start
nerships in the community. Families also participate in large community- children and 99% of EHSCCP children received a physical exam. Addition-
based activities that take place twice throughout the school year. ally, 100% of Head Start children, 94% of EHS children and 86% of EHSCCP
Head Start offers parents one-on-one case management, job-finding skills, children received dental exams.

and volunteering opportunities that equip parents with the skills to help Many income-eligible children face malnourishment and hunger. To address

their families become more self-sufficient. This involves goal-setting and this issue, children receive at least 2/3 of their daily nutritional needs at

frequent check-ins with the family. school and our Central Kitchen provides over 5,000 meals every day.

Page 14



LW

Utah Community Action-

Committed to Ending Poverty

HEAD START'S RETURN ON INVESTMENT

End-of-Year (2017-18) Schoal Readiness HERHepd StartImpact on Yoz bulary

Development
Assessment Scores by Enrollment Duration and -
100.1
Delivery Model 0
. 98
i 1373
140 %
110 116 A
130 1051 . 94
" ohg 916
10 = 92
. T8 7.1
: 98 90
ko =1
88
ai
i 86
A1 Head Start Children Comparison Group
[
1-3 Months 46 Months 7-E Months S+ Manths
[R3ingh Sesion [WDauey Vacabulary development is a foundational predictor for later reading and academic success. The
Peabody Picture Vocabulary Test (PPVT) is the most widely used vocabulary assessment due to its
established reliability and validity.
Haad Start Builds Schoal Readiness Skills To examine the impact of Head Start on children’s vocabulary development, we used the age-eligibility
cut-off date to compare vocabulary scores of similar-aged children receiving or not receiving Head Start
The amount of time children spend in Head Start classrooms prepares them for later school success, services. Children born after September 1% were not eligible to enroll in Head Start until the following

year and formed our Comparison Group. Those born in August, who qualified for enrollment, received a

Comparing end-of-year scores on our foundational school readiness academic skills assessment for !
year of Head Start education and served as our treatment group.

children entering the program at different points in the year showed that mare time spent in our Head
Start program was related to higher foundational academic skills scores. Academic skills scored

9 - ; i ; = Results showed that children completing a year of Head Start had standardized PPVT scores 8.5 points
increased significantly with each additional month enralled, Children in part-day classrooms showed an

higher than similar-age children in the comparison group. This difference translates to a six month

average increase of 8.4 points for each month enrolled (t=4.82, p<.001). Children in full-day (dosage) advantage in vocabulary. Even though the two groups differed in age by only one month, vocabulary
classrooms increased by 9 points for each month enrolled (t=8.11, p<.601), These analyses show our scores for children receiving Head Start were approximately six-months more advanced than their peers
program's efficacy in preparing children to succead in school. who had not yet received Head Start. These vocabulary gains are one of several ways we set our Head

Children up for later school success.

Utah Community Action Recognized as a National Exemplar Program by Bellweather Education

Bellwether Education Partners recently completed a multi-year study of exemplary Head Start programs across the United States. Utah Community Action Head
Start was selected as one of five exemplary programs nationwide and was subsequently highlighted in their study.

The Bill & Melinda Gates foundation tasked Bellwether Education Partners with identifying Head Start programs demonstrating meaningful impact on the
children and families they serve in order to identify characteristics of highly-effective Head Start programs. Bellwether began their study by screening programs
nationwide to identify high-performing and innovative programs through accessing available Head Start program data and asking partners and stakeholders to
identify potential exemplary programs. From over 1600 Head Start programs, Bellwether identified a short list of 84 potential programs to screen for poten-
tial participation in the study. From this list, Bellwether conducted two rounds of phone interviews with staff and administrators to identify the five programs
highlighted in the study. Researchers from Bellwether made site visits to each of the identified programs to interview staff and observe classroom operations to
verify program effectiveness and identify characteristics of the programs contributing to program effectiveness.

Utah Community Action Head Start was recognized in the study for our data-driven decision making practices to implement continuous quality improvement
along with our focus on supporting children’s learning and development. The Bellwether report recognized our continuing efforts in training and staff develop-
ment to support our teaching staff in creating high-quality classroom learning environments. We were also recognized for our innovative solutions to challenges
faced by Head Start programs, such as the development of our Central Kitchen social enterprise which provides healthy meals for our Head Start children, in
addition to serving outside clients to build additional revenue streams.

Page 15 www.utahca.org
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HEAT

(HOME ENERGY
ASSISTANCE TARGET)

“The light is what guides
you home, the warmth is
what keeps you there.”

-Ellie Rodriquez

HEAT assists income-eligible households in ma-
naging their utility costs by providing targeted

utility assistance and education.

The Home Energy Assistance Target (HEAT) Pro-
gram is a federally funded program administe-

red through the State of Utah. Utah Community
Action contracts with the State to provide HEAT

services in Salt Lake and Tooele Counties.

HEAT clients receive utility assistance to supple-
ment the increased costs in the winter months,
set budgeting goals and receive energy edu-
cation, helping them to work toward financial
self-sufficiency. They also receive referrals for

needed resources.
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2018 HIGHLIGHTS

During the last program year, Utah Communi-
ty Action HEAT provided assistance to 12,183
households, distributing $4.3 million in winter
utility benefits. Additionally, 740 clients recei-

ved another $250,000 in crisis assistance.

The HEAT program completed over 245 home
visits throughout the year to provide services
to homebound individuals, including those who
are elderly, disabled and have severe health
limitations. HEAT staff also completed 614
stand-alone applications for the Rocky Moun-
tain Power HELP Program, a low-income utility

discount program.

Staff attended 138 outreach events and com-
munity booths to increase accessibility for
vulnerable populations, including the

elderly, disabled, families with young
children and refugees. In addition, over 680
case managers from collaborating agencies
were trained to help their clients obtain HEAT
services through outreach applications. The
outreach completed this past year increased

accessibility, especially for target populations.

Page 17 www.utahca.org
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“We have a crisis of poor nutri-

tion and physical inactivity in
the U.S. and it’s time we dealt

with it.”

- Shelley Hearne

Café Evergreen is
open to the public!

2266 E. Evergreen Avenue
Salt Lake City, Utah 84109
* Phone: (385) 468-3305

* Web: slcao.org/aging-adult-ser-

vices/millcreek-senior-center
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CENTRAL KITCHEN SAUTE

Fresh, Healthy Meals Made Daily Culinary Training

Since the kitchen’s inception in 2009, we have been

providing our income-eligible children and children in

the community with hot, healthy, made from scratch

food during weekdays. Each day, we produce over
5,000 meals in our Central Kitchen with children receiv-

ing at least 2/3 of their daily nutritional value. Last

year we served a total of 765,669 meals.

During the summer months, we run a summer dinner

program, which provides free dinners to income-eligible

children ages 0-18 at sites throughout Salt Lake County.

Last year, we served over 6,000 meals.

CAFE EVERGREEN FOOD PANTRIES

A partnership with Salt Lake Fighting Food Insecurity
County

In partnership with the Utah Food Bank, we oper-
Since 2017, we have contracted with Salt Lake County ated two food pantries to address the issues of food

to operate Café Evergreen at the Millcreek Recreation insecurity and hunger by providing families with a 3-5

Center. The café not only addresses food insecurity day box of emergency food. Last year, we provided

for senior citizens, but serves as an employment op- 15,008 food boxes to families in need at our Red-

portunity for graduates of the Sauté program. Seniors wood Recreation Center and Copperview Community

and patrons of the recreation center access affordable Recreation Center locations. In addition to access-
and nutritious meals weekdays from 8:00 am - 1:30 ing food, clients can obtain job skills by volunteering

o at the pantries. Referrals for other services are also

distributed.

Page 19 www.utahca.org
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WEATHERIZATION

UCA provides home weatherization services and crisis heating system repairs
and replacements in Salt Lake, Tooele, Davis, Weber and Morgan counties.
Income-eligible families are served through this program to increase the energy
efficiency of homes, reduce their total residential energy expenditures, and
improve their health and safety, especially for those who are particulary vulner-

able, such as the elderly, the disabled, and children.

Weatherization serves low-income families free of charge and limits the amount
of money that can be spent on any single residence as determined by federal
rules, with the average expenditure on a home at $7,105. As a result, only the
most cost-effective measures are included in the upgrade of a particular home,
a trademark that distinguishes it from the larger home retrofit industry. Today,
weatherization consists of cost-effective, “whole house” energy efficiency
measures for existing residential and multifamily housing that encompass the
building envelope, heating, cooling and electrical systems, and electric baseload

appliances energy cost.
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EXPENSES BY PROGRAM

per fiscal audit (July 1, 2017 - June 30 2018)

Early Childhood | Weatherization | Community Services | Fundraising| Management & General

10,967,219 1339529 2219,052] 117,020 1,714,237

3,134,679 422,940 667,112] 11,298 780,826

966,777 105,64 177,531 10,107 54,266

296,521 17,833 56,818 3,363 58,692

15,702 700,244 1,035,417 1,065 0

602,849 0 193,549 0 0

0
1,714,195 83,730 478,737 53,036 372,568
31L,150] 141, 355 70,827 12,666] 30,299
EXPENSES BY PROGRAM
20,000,000
18,000,000
16,000,000
14,000,000
12,000,000
10,000,000
8,000,000
6,000,000
4,000,000 .
2,000,000
; — =
Early Childhood Weatherization Community Services Fundraising Management & General

M Personnel Costs M Fringe Benefits M Space M Equipment M Direct Client Assistance M Subgrantee BIn-Kind Expenses MOther M Travel

*Community Services comprised of Adult Education, HEAT, Case Managment & Housing, and Food &

Resource Centers.
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2019 AGENCY BUDGET
(July 1, 2018 - June 30, 2019)

UTAH COMMUNITY ACTION PROGRAM
Proposed Agency Budget 2018-2019 (FY2019)
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Fiscal Year 2019 Early Childhood | Weatherization Housing Heat Nutrition Adult Ed Development Indirect TOTAL AGENCY FY 18 Actual
REVENUES
Public Support 231,483 0] 247,213 6,100] 61,985 5,0001 550,000 0] 1,101,781 955,284
Other Non-Profit Revenue 0 0 0 0 6,046 0 0 0 6,046 1,996,918
United Way Revenue 25,000 0j 150,000 0 2,000 0] 0] 0] 177,000
Federal/State Grant Revenue 19,870,394 2,947.822 2,156,477| 1,171,412 391,742 287,858 48,820 26,874,526 26,254,578
Program Income 131,467 85,564 5 756815 e - 973,846 961,337
USDA Revenue 810,800 5 - 20,700 = = 831,500, 797,001
Miscellaneous Revenue 15,500 12,400 - 30,600 - - 58,500] 148,057
In-Kind Revenue 2,400,000 2,400,000 1,996,918
|TOTAL REVENUES 23,484,644 3,045,786 2,553,690 1,177,512 | 1,269,887 I 292,858 598,820 | - 32,423,197 33,110,093
EXPENSES
Personnel Costs 10,967,219 1,339,529 974,185 819,505 359,042 66,320 117,020| 1,714,237| 16,357,057 15,786,512
Fringe Benefits 3,134,679 422,940, 266,079 179,802} 206,419 14 812 11,298] 280,826 4,516,855 4,331,430
Facilities 966,777 105,646 41,690 20,381 111,234 4,227 10,107 54,266 1,314,327 1,149,163
Equipment 296,521 17,833 26,714 12,283 8,687 9,134 3,363 58,692 433,227 462,000
Supplies 770,478 12,518] 9,305 4,692 6,125 5,387 2430 23,009 833,943 1,350,137}
Food & Mutrition 661,517 0j 0 0 373003 360] 2,280 0 1,037,158 1,100,162
Client Costs & Materials 15,702 700,244} 1,017,550, 0 15,400 2468 1,065 0 1,752,428 2,885,167
Subgrantee 602,849 0] 0] 0 31,549 162,0001 0 0 796,398 780,783
Contractual 78,841 1,946 10,602 4,191 24,382 6,946 37630 266,558 431,096 283,721
Insurance 93,915 64,367 12,824 2,036 12,537 163 10,69 54,213 250,751 237,011
In-Kind Expenses
Community Outreach 26,152 0 0 0 0 0] 0 329 26 481
Printing 83,293 4,899 1,386 1,349 3,110 339 0| 28,460 122 836 157,849
Local Travel 65,264 73,703 2,507] 66 0 9,771 591] 1,684 153,585 149,775
Other Travel & Professional Development 245,886 67,751 25,894 299 2,146 142 12,076 28,615 382,808 164,632
Indirect Cost /Admin Allocation 1,875,552 234408 164,955 132,908 75,206 10,791 17,066 -2,510,887| 0| 0
[TOTAL EXPENSES 19,884,644 | 3045785 | 2,553601] 1177512] 1,2288% ] 292,858 | 225620 | ] 8408950 [ 28838342
EBITDA PROFIT/LOSS 1,200,000 | o] [@)] O 48] @Il 375,200 | 0] 16428 [ 42050
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Public Sector

Karen Crompton

b |
Janice Dubno - Early Childhood

lennifer Kennedy

*
Holly Vantassell Smith

Utah Community Action Annual Report 2018

UTAH COMMUNITY ACTION
BOARD OF TRUSTEES

Private Sector

Rey Butcher

Jake Hawkins - Fiscal

Low-Income Sector

| h, Client Advocate
Kandice Davis

City of Salt Lake
(Vice President)

John Delaney - Legal

Client Advocate

{Head Start Policy
A Council Rep)
Katherine (Kitty) Setterberg

Client Advocate
Dorothy Longshaw

Policy Council
Chair & Client
Advocate
Damaris Casarez

)

Stephanie Russell

Client Advocate

Since 1968, local community action agencies have been required to have tripartite governing
boards to gain and retain designation as elegible entities and to receive Community Services
Block Grant funding. Effective tripartite boards reflect and promote the unique anti-poverty

leadership, action, and mobilization responsibilities assigned by law and respond to the cau-
ses and conditions of poverty in their communities, achieve anticipated family and commu-
nity outcomes, and remain administratively and fiscally sound.
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LEADERSHIP & BOARDS

Executive and Management
Teams

Jennifer Godfrey, Chief Executive Officer Joni Clark, Chief Development Officer
Patrice Dickson, COO of Social Services Patty Mazzoni, COO of Education
Stacy Weight, Chief Administrative Officer Andy Agardy, Data Administrator

rora Howell, Education Manager Carolyn Christensen, Adult Education
Christine McAtee, Health & Family Partnerships Manager Christy Toala, EHS & EHSCCP
Dave Dalton, Director of Nutrition Services Holly Grames, Accounting Manager
lan Spangenberg, Director of Weatherization Jackie Drury, HEAT Manager
Jared Lisonbee, Data Analyst Jenna Seeley, Accounting Manager
Joel Dunn, HR Manager Matt Ulmer, Chief Technology Officer

Sahil Oberi, Director of Housing & Case Management

Education Advisory Board

Alda Jones, The Children’s Center Anne Kilgore, Granite School District

Cheryl Wright, University of Utah Geri Mendoza, University of Utah

Heidi Peterson, The Children’s Center Jo Ellen Robbins, State of Utah

Mary Ogan, Consultant Moira Rampton, Our Lady of Guadalupe

Shally Schramm, Salt Lake Community College Shauna Lower, University of Utah

Tricia Saccom: University of Utah
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ALRON METCALFE

ALROMN SMITH

AaRON TIBEETS

ADAaM FROST

ADRIANS KARRAS

ADOBE

ADP LIGHTSPEED

ADRIAMNNA KARRAS

ADRIENMNE AMES

ADVANTL BANK

AETMAHEALTHCARE

ALAN ANDERSOMN FAMILY PRACT ICE
DEMTISTRY

ALAN KIRK REIGHARD

ALAN POLGAR

ALBERTSOMNS

ALBIMNA SALINAS WALDVOGEL

ALEX & PATRICK HVLOKA

ALEX MOLISANI

ALEX ROMASHKO

ALEXIS CAIRO

ALFRED CAPUTO

ALICE JOY

ALICE & JARED LYMCH

ALICIA MILLER

ALICIA RAWLINGS

ALISHA MURRAY

ALISOMN & KEN DAYTORM

ALISOMN PARSOMNS

ALLIAMNCE DAT A

ALLIANCE COMMUNITY SERVICES

ALLIANCE HOUSE

ALLIAMNCE MEDICAL

ALLIED INSURAMCE

ALLISON & SCOTT SCHILShMARN

ALLISONM REEMSNYDER

ALLURISEH AUDIC

ALLY BalNK

ALLY COMMERCIAL MORTGAGE BANK

ALLYN CRITCHLEY

ALPINE ART

AMAMNDA & KEVIMN LOPEZ

AMAMNDS & LUIS OLIVAS

AMAZOMN SMILES

AMERICAN EXPRESSE CENTER FOR
CONMUNITY DEVYELOPMENT

AMERICAN FIRST CREDIT UNIORN

AMY BALLS

AMY VANROSSENDAAL

ANDREA GARRY

AMNDREA & JOHN MILLER

ANDREW RIGGLE

ANDY AGARDY

ANGELA & DAVE BEMNSON

ANGELA & MICHAEL PETROGEORGE

ANGELO CALACIMNGD

AMMNE PETRIE

AMMIE LEITHER

ANTHOMNY BELCASTRO

ASPEN PERRY

AUORA BUSSELL

AURORA & LORIN HOWVELL

AUSTON IVISOMN

ANANI PATEL

B&D GLASS

BARBARA & AL PRICE

BARMETT FAMILY

BECALL HICKS

BECKY & ED FOWLER

BEMN BUCHAMARN

BEMN BEMMER

BEMN BARTHOLONMEWY

BEMEVITY

BILL COKER

BILL DIAMANT

BITWEALTHHCLDINGS

BOA - CJ SILAS FAMILY FUMD

BOB YOUNG

BOEING SHARED SERVICES GROUP

BOEING COMPANY

BONNIE & MIKE CLARK

BRANDON BROOKS

BRAYDEMN ODETTE

ERE KOTTER

BREMDA & TIM RACCULA

EREMNT MURRAY

BRET LARSON

EBRETT CLAY

EBRlAN KELLY

BRITTHNEY TOBLER

BROOKE POWVVELL

BRYAMN & GRACE KELLY

CAaLl REYMNOLDS

CAaRA & DANMMNY ROBERTSON

CARIJONES

CARMAX FOUNDATION

CARCLINE MOREMNO

CAROLYMN CHRISTENSEM

CARRIE CHRISTENSEM

CARY VEECH

CASEY JONES

CATHIE RIGEY

CATHLEEM SPARROWY

CATHY HOSKIMNS

CELIA & ABE DUARTE

CHAD DILLEY

CHAMDRA HISEROTE

CHELSEY BALL

CHERELL JORDIN

CHERYL HOMNE

CHERILYN BRADFORD

CHEYLY MM HAYMMOMND

CHEVROM

CHG HEALTHCARE

CHILDREN'S MIRACLE NETWWORK

CHRIS KIRKPATRICK

CHRIS IPSEM

CHRIS LEWVORN

CHRIS OTTO

CHRIS PERRY

CHRIS & JULIE SIMONICH

CHRIS & LALURA LWVWEOR

CHRISTER YWHITWORTH

CHRISTINE NELSCOM

CHRISTINE TANGARO

CHRISTIME & DAM GREEN

CHRISTIME & DAVE MCATEE

CHRISTOPHER & CINDY CUTLER
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CHRISTY TOALS

CINDY THOMAS

CJdSILLAS FAMILY FOUNDATION

CLARE VALLES

COLE CARLSON

COLIM CAaMPEELL

COMEMNITY CARPITAL BANK

COMMUNITY FOUMNDATION

COURTHEY EHLERS

CRAIG CLAYSOMN

CRAIG KENNEDY

CRC MATIOMNWIDE

CRYSTAL CLARIK

D SHOEMAKER

DAaLE SAMNDERS

DAkAAN & KITORO TERHARR

DakMARIS MOROMNES

DAk LILJENQUIST

DA REED

DM WL SOMN

DAMNE SMITH

DAMIEL BUSSELL

DAPHME GARZARELLI

DAUM Pl

DAVID BRADLEY

DAV ALADITS

DEEBEBIE JACKSOMN

DEEEIE Wik

DELAWARE CONMMUNITY FOUMNDAT IO

DELTA AIRLINES

DEVOUR MAGAZINE

DlAMNA SAMNCHEZ

DlAaMNAWILLIAMS

DIANE MAaRK

DILLON HASE

DOMINION ENERGY

DORTHEAVERBRUGGE

DORTHY LOMNGSHAWYS

DR. ROY TRAWICK

ED & CARLEEN CLARK

ELAINE PETERSOM

ELISE ERIMHALL

LW
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ELLEM & NICK WARANAKIS

EMILY CODA

EMILY HASE

ErILY MAHAFFEY

EMILY & CHRIS HARGIS

ErAMA MARY DELAMD FOUMNDAT IOMN

ENTERFPRISE HOLDINGS FOUMNDAT IOMN

ERIK FITCHETT

ERIKA GEORGE

ERIMN & JOMN BOWERS

ERIMN & LANDOMN CLARK

FIRST ELECTROMNIC BAMIKK

GABRIELLA CUBAS ISMAEL

GAlL & DEAMN MAMNMNOS

GATEVWYAY LEAGUE OF BUSIMNESS &
FPROFESSIONAL WOMERN

GEORGE & DOLORES ECCLES FOUNDATION

GIRL SCOUTS OF AMERICA

GLEMN JOMNES

GLEMMA FACCENETTI

GOLDMAN SACHS

GRACE KELLY

GREG & TARA ROSS

GREGG HODSON

GRETCHEMN THOMPSOM

HAIEIGH MILLYWARD

Hall & ALLEMN MICHAELIS

HEATHER ERACE

HEATHER CLAUS

HEALTH CATALYST

HOGAMN CONSTRUCTION

HOLLY & WEST HaARADIN

HOLLY SmMITH

l&MN SPANGENBERG

INTERMOUNTAIN HEALTH CARE

Vo & BEM WILLIAMS

JACKIE DRURY

JACOE HAWKINS

JAC OB ZIMMERLI

JEMES ACK & LY RN MCCARROMN

JAIE CASTLETOMN

JAMIE SCTHYWARZENBACH

JAN MARRIOTT

Committed to Ending Poverty

JERE OLTIN

JARNETTE ERICKSOMN

JARNICE KIMBALL

ALY AR

JARED LISBOMNEE

JARED PETERSOM

JASON MORGARN

JEYWE AMNDERSOM

JEAMIE PETERSOM

JEAMME PHILLIFPS

JEFF & GRETCHEM PETTEY

JEFEREY-APEEL

JEFFREY COOMN

JEFFREY FOX

JEFREY & ALICE WWILLIAMS

JEM STEELE

JERMIFER & ALEX SCHIEL

JERMNIFER & GREG GODFREY

JERMIFER HAMMOMND

JERMIFER KEMRMNEDY

JERMIFER PARDUE

JERMIFER SHERMARM

JERMIFER SCHUMARMEM

JERRY COSTLEY

JESSICA MIRABILE

JESSICA & MICHAEL PARENTI

JERRY COSTLEY

JILL CONNOR

HIM Swvay ZE

JOANN BUSSEELL

JODY MCCLAIN

JOEL CODELL

JOEL DUMR

JOEY Pla

JOHMN & CAROM DWvYYER

JOHMN & JACALYN CLAYTOM

JOHMN & ANMETTE DELAMEY

JOHMN ROEBERTSOM

JOMATHAN PAPPASIDERIS

JOMNT & MNICK CLARK

JORDAM ODETTE

JOSERPH SIMMORNS

Page 27

www.utahca.org



Utah Community Action Annual Report 2018
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JOSIAH & JAMIE SHULTZ

JOY & FRANK STEPAMN

JP MORGAN

JULIE CODELL

JULLA FITZGERALD

JULIE BRADFORD

JULIE BUCHHOLZ

JULIE MCGOWY

JULIE & alLaN SEYEOLDT

JUNIOR BAMZA

JUSTIN & KELSEY ELLIS

JUSTIM LYOMNS

KAREN CROMPTOM

KAREMN MILNE

KARYMN CRAMNDALL

KATE REYMARN

KATE CONYERS

KATHERINE & ERADY FIFE

KATHERINE PATANE

KATHIE & MARK MILLER FOURNDATION

KATIE PETERSON

KATHY ELLIS

KATY ELOMMER

KATY & AUDRY WELKIE ERAMWELL

KELLY BEAUDRY

KELLY & MATT NOORDA

KELSEY & JASOMN ELLIS

KEN PETERSOM

KEMMETH & SALLY BUREIDGE FOUMNDATIOMN

KEVIMN LAWLOR

KANYBANK FOUNDAT IOMN

KIRK PACE

KISTY MORRIS

KITTY SETTERBERT

KRIS JOHNSOMN

KRISTIN & RICK KLADIS

KRISTY & JOHMN CUMMING

KROGER

KUED

KUTY

KYLE LEISHMAMN

LARRY H MILLER CHARITIES

LARRY H MILLER FAMILY FOUNDAT IOM
LAalRA MICHALSKI

LAUREM CHAPMAMN

LEAME & ADAM FINKLE
LEONA AMNDRUS

LEXI CLARK

LEWIS BUS GROUP

LILLIE & REY BUTCHER
LINDA & WILLLAN HOLYOAK
LINDSEY CHRISTEMNSEM
LISA & JACK BALLASH

LIS~ HARRIS

LOUISE MACDOMNALD

LSl

LUCY CARDEMES

LYMNNE LABARE

LYMNNIE & BERT ZIMMERLI
MACS REALITY

MADIGO FAMILY

MAGLEBY & GREENWOOD, P.C
MARC HARRISOMN
MARCELYMN RITCHIE
MARCUS CAMARGO

MARA & DAVE DALTOM
FAAR 12 P LA

MARIANNA & NEIL PICKERS
MARAMMNE LISTCOMN

MARK GOMEZ

MARK & RHOMNDA DODSOM
MARTHA WIUINDERLI

MARY & JASONELLIS
MATT MUIR

MAURA POWERS & ROBERT VOLKER
MCCARTHY FAMILY FOUNDATION
MEDALLION BANK

MEGAN HOUDESHEL
MEGAN MICKEL

MELISSA JENSEN
MELISSA & KYLE BARMETT
MELISAFREIGANG
MELISSAMENDEZ

MELISSA PLOVYIMAR

MELREE FRYE

MERRICK BAMNK

MICHAEL HAMNSER

MICHAEL & CATHERIME VOYTOWICH

MICHAEL LEIE

MICHELLE HOLLINGSOM

MICHELLE QUICK

MIKE & BONNIE CLARK

MIKE MAY

MIKE PRESMNAL

MIKE GALLEGOS

MIKE VARANAKIS

MIKELLE MOORE

MILLER FAMILY FOURNDATION

FOMNICA & MATT ULMER

FMONICA & SAL ROSSANO

MORGAN STANLEY BANK, MN.A

MOUNTAIN CRTHOPEDICS

FAOUNTAIN WEST SURGERY CENTER

MNANCEE AMDERSON

NANCY GREGOWVICH

MANCY SHERMAM

MNATALIE PERRY

MNATALIE TANGARC & DYLAN ALVEY

NEIL HAFER

NICHOLAS & CO

NICOLE BUTLER

MITIMN & JANE CHANDRARMOULL

F LENMNEERG

PANMS BERMUDEZ

PARR BROWWN GEE & LOVELESS

FARSOMSE, BEHLE & LAT IMER

FPATRICE DICKSOM

PAUL SHURTLEFF

PAUL & ROBIN ASMAR

PAULA BRENCKLE

PETER HILLARD

FETER & STEPHAMNIE SILAS

PETER MOSKOWITZ & STEPHAMNIE GELMARMN

PETER PETROGIORGE & GARY EVWER

PHILLIP & BECKIE WINSTOM

RANDY ARMAY
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RANDY & TAMMY LEWWIS

REBECCA BANMNER

REBEKAH COUPER-MOLES

RED ROCK BREWER'Y

REGEMNCE ELUE CROSE BELUE SHIELD

REMNAE CHITTY

RITA CORMISH

ROB & TRICIA SWEEMNY

ROEBE & JONI DAHLE

ROEBERT HEAD

ROBERT & CHRISTINE NELSORN

ROBYM SMITH

ROD HARRIS

ROGER & JODY MCCLAIN

RONALD OSTLER

ROMEY WWILLIAMES

ROMNMMNIE CHINCHILLA & CORNMNIE HOMNE

RUDY & STEPHAMNIE GOMEZL

R AN HECK

RYAMN STOWVER

S KYSER & B GANDER

SALT LAKE MAGAZIMNE

SARA WORWALLER

SARAH PIERCY & RAY DERNSOMN

SEMPMAMNT FAMILY FOUMNDAT ISR

SHAROM TRUST

SHELLIE & GEOFF BOLDOR

SALT LAKE COUMNTY

SARA VORWALLER

SCOTT TEMBY

SHaUMA BINGHARM

SHELEY JIMINEZ

SHELLY KENTRICK

SALT LAKE HOUSING & NEIGHBORHOOD
DEVELOPMEMT

SOLEDAD BROWYN

SPEMNCER TOPHARM

STACY & ROYCE WEIGHT

STEPHANIE GOOLD

STEPHAMNIE TOBEY

STEPHANIE & KIMO WHITE

STEVE FOXLEY

STEVEM ACKERLCOWY

STEVEN HUFF

STEYEN & MERRILEE GOTTFREDSOM

STEW BATES

STROMNG & HAMNMI

SUMMER JAMNSSEN

SUNSTATE EQUIPMENT FOUNDATION

SUSAMN KAY

SUSAMN KEMPFF

SUSAMN KOLTHOFF

SYDMEE DICKSOMN

TARL ROLLINS

TERI & DaM NESTEL

TERRY JOMNES

THE CHURCH OF JESUS CHRIST OF LATTER

DAY SAINTS

THE WOMENS ITALIAN CIVIC LEAGUE

THOMAS & JODY MNEURMAMN

TIBOR & MAGDALEMNA KOVACSOVICS

TIMNA TRACY

TOM & CYNTHIA PETERSOM

TOMNY MILNER

TRACY HALVERSOMN

TRICLA DAVIS

TRINA KATS0S

TYREME CHRISTORPULOS

UBS BARNK

UMNITED WAy

UMIVERSITY OF UTAH

UMIVERSITY OF UTAH ACADEMIC AFFAIRS

UMIVERSITY OF UTAH HOSPITAL & CLINICS

UslINSURANCE SERVICES

UTAH JAaZZ

UTAH RETIREMENT SYSTEMS

UTAHMNS AGAINST

WICTORIA EDMOMDE

WYADE MITCHELL

WAl MART FOUDRATION

WWELLS FARGO EMPLOYEE GIVING

WWELLS FARGO FOUNDATION

WWELLS FARGO

WWERNDY & ROBERT RENDOM

WWESL BN

WWHITHEY BATES

Committed to Ending Poverty

WO LFNEST

WO RKDAY FOUMNDATION
WYORKERS COMP FURND
YOLAMDA & VA VALEMNCIA-PRICE
ZANE DELUCIA

ZIONS BAMNKS
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BECOME INVOLVED

“We live in a world in which we need to share responsibil-
ity. It’s easy to say, ‘It’s not my child, not my community, not
my world not my problem.’ Then there are those who see the

need and respond. | consider these people my heroes.”

-Mr. Rogers

Volunteer Employment

Support one of our comprehensive
¢ Head Start classrooms programs and change the lives of Join our dedicated staff and make a
e Central Kitchen Utah residents. difference every day. With over 500
¢ Food Pantries and Resource Centers employees, we have a variety of po-
e Fundraiser and Event Staffing Pu rtner With US sitions to suit your skillset and goals.
e Summer Food Programs
¢ Boards and Committees Community partners are vital to our

success.
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“l love going to work every day knowing that | have the opportunity

to make a difference in the lives of individuals and in the community.
Utah Community Action exemplifies providing support to individuals
and families so that they can improve their circumstances.”

-Christen, UCA Case Manager
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Utah Community Action’s Annual Financial Audit was
conducted by Tanner LLC for the year ending June 30, 2019,
and was reviewed by the Board of Trustees on October 16,

2019, at the regularly scheduled board meeting.

Parties interested in receiving a copy of the full audit
report may obtain one by contacting our main office. You
can also access the full report on our website by visiting

www.utahca.org/about-us. Thank you.

A\

Utah Community Action-

Committed to Ending Poverty
Utah Community Action

1307 S 900 W, Salt Lake City, UT 84103
801.977.1122
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