
ABOUT UCA
Utah Community Action’s mission is to empower
individuals, strengthen families, 
and build communities through self-
reliance and education programs.
 
Founded in 1965, today UCA serves over 50,000
individuals a year in Salt Lake and Tooele Counties,
with Weatherization services additionally in Weber,
Morgan, and Davis Counties. UCA operates six core
programs targeted towards income-eligible
households: Head Start, Case Management &
Housing, HEAT utility assistance, Weatherization
for homes, Adult Education, and Nutrition. 

F A C E B O O K /
U t a h C o m m u n i t y A c t i o n

I N S T A G R A M /
U t a h C o m m u n i t y A c t i o n

T W I T T E R /
U T C o m m A c t i o n

2020 HIGHLIGHTS

ADULT EDUCATION
GED, ESL, teacher and culinary

job training programs, financial

success, and more

HEAD START
Comprehensive education, health,

and parent engagement services

for 2,982 children and their families

at over 40 locations

HEAT ASSISTANCE

Assisting 31,119 individuals with

over $9.8 million dollars in power

and gas bill assistance, as well as

crisis assistance

CASE MANAGEMENT
& HOUSING WEATHERIZATION

NUTRITION
Over 720,000 healthy meals with

2/3 daily nutrition for our Head Start

students, children, adults, and

seniors in the community

Improving indoor air quality, safety

and energy efficiency for 770 Utahns

through cost-effective energy-

efficient home repairs.

Helping  7,240 individuals with case

management and payment assistance, 601

with landlord-tenant mediation, and

944with homelessness diversion
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OUR APPROACH
UCA works with income-eligible individuals to address immediate needs and find long-term

solutions to their own unique barriers by building upon client's strengths. Programs are
designed to deliver two-generational and intergenerational services with many accessing

multiple programs. For example, a Head Start parent may pursue career development through
our Adult Education program, and a client working towards housing stability with Case

Management & Housing may access the HEAT utility assistance program to offset high energy
costs in the winter months.

W R A P - A R O U N D  S E R V I C E S

U S I N G  D A T A  T O
I N F O R M  I M P R O V E M E N T

S T R E N G T H S - B A S E D ,
T R A U M A - I N F O R M E D  

S U P P O R T  F O R  D U A L
L A N G U A G E  L E A R N E R S
A N D  R E F U G E E S

K a r e n * ,  a  s i n g l e  m o t h e r  o f  t w o  y o u n g  c h i l d r e n  u n d e r  5 ,  w a s  e x p e r i e n c i n g  h o m e l e s s n e s s  d u e  t o  a  d o m e s t i c  v i o l e n c e

s i t u a t i o n .  U t a h  C o m m u n i t y  A c t i o n  w a s  a b l e  t o  h e l p  K a r e n  m o v e  i n t o  a f f o r d a b l e  h o u s i n g  t h r o u g h  c a s e  m a n a g e m e n t ,  t w o

m o n t h s  o f  d e p o s i t  a n d  r e n t a l  a s s i s t a n c e ,  a n d  u t i l i t y  a s s i s t a n c e  a f t e r  s h e  m o v e d  i n .  S h e  w a s  a l s o  a b l e  t o  i m p r o v e  h e r

c r e d i t  t h r o u g h  o u r  f i n a n c i a l  l i t e r a c y  p r o g r a m  a n d  e n r o l l  h e r  t w o  c h i l d r e n  i n  H e a d  S t a r t .  T h r o u g h  r e f e r r a l s  t o  D W S ,  K a r e n

w a s  a b l e  t o  f i n d  a d d i t i o n a l  e m p l o y m e n t ,  i n c r e a s i n g  h e r  m o n t h l y  i n c o m e  f r o m  $ 4 0 0  a t  i n t a k e  t o  $ 1 6 0 0  a t  e x i t .  A t  h e r  6

m o n t h  f o l l o w  u p  K a r e n  w a s  s t i l l  s t a b l y  h o u s e d ,  g o i n g  t o  n u r s i n g  s c h o o l ,  a n d  s t i l l  e m p l o y e d .

K a r e n * ,  F o r m e r  U C A  C l i e n t
* N a m e d  c h a n g e d  t o  p r o t e c t  c l i e n t  a n o n y m i t y



RECOGNITION
2019 Community Development Partner

Salt Lake City's Fair Housing & Community Development Awards  
 

2019 Bellwether Education Partner Study
Chosen as one of five programs nationwide for their "Leading By

Exemplar" research study on model Head Start programs

2010-2012, 2014-2015, 2017-2020 Best Public Preschool
Eight-time winner Utah Best of State

2012 Let's Move! Child Care Award 
Central Kitchen program recognized by Michelle Obama for its innovation

and dedication to providing children healthy meals

LEADERSHIP

J E N N I F E R  G O D F R E Y ,  C h i e f  E x e c u t i v e  O f f i c e r

G A B R I E L L A  C U B A S - I S M A E I L ,  A s s i s t a n t  H e a d  S t a r t  D i r e c t o r

I A N  S P A N G E N B E R G ,  C h i e f  A u x i l i a r y  O f f i c e r

S T A C Y  W E I G H T ,  C h i e f  A d m i n i s t r a t i v e  O f f i c e r

P A T R I C E  D I C K S O N ,  C h i e f  O p e r a t i o n s  O f f i c e r


